About us:

We offer outsourcing of IT services since 2018. Back then under the name: "ITVSC". We focused on
implementing SAP Business One and Windows and Linux server administration - which we provide to
this day. In 2020, we became part of IT CASO Ltd.

We support:
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. CentOS

Windows Server

Debian Red Hat CentOS SUSE Enterprise

Services range:

Ubuntu Server

IT Outsourcing: HelpDesk, Onsite support, network management and server’s administration.

Implementations: VolP systems, ERP systems - SAP:BO HANA/SQL, Workflows, Office 365, Domain
Controllers, Mail servers, Backup solutions, Virtualization, PXE servers, Encryption servers and

servic

es.

Also: Security audits and hardening, UPS and policy configuration, Server colocation, Services and
server’s hosting.

Server Administration

IT Consulting and Services menitoring Systems and devices

infrastructure planning implementations

The technologies we have experience with, implement or use:

Microsoft:

VAT-EU

Exchange servers

Active Directory & Azure Active Directory

AD CS

Microsoft BitLocker Administration and Monitoring
Microsoft Intune

Office 365 implementations (also in hybrid mode)
Configuration of Remote Desktop Services and WebApp (RDS)
Remote access service (RAS)

Internet Information Services (11S)

DHCP/DNS/Print servers

SharePoint

MS SQL Server
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We also prepare operating system images tailored to organization needs (logo, policy and software).

Linux:

e E-mail servers: Dovecot IMAP/POP3, Postfix, iRedMail, Zimbra, Sendmail and more

o  WWW: Apache, Nginx & Tomcat
e Database: PostgreSQL, Oracle DBMS, MariaDB, and SQLite

Monitoring tools:

e Zabbix, IBM TIVOLI, Cacti, Nagios, Grafana, NetData
Virtualization:

e VMware, Hyper-V, VirtualBox and Proxmox VE
SAP:

e SAP HANA

e SQL

e SAP Cloud Platform
e ABAP/ABAP OO

CMS:

e Joomla, WordPress, Durpal
Workflows or tickets systems:

e JIRA, OSTicket, OpenSupports and Zammad
Backup:

e Avamar

e Data Domain
e NetWorker
e Acronis

e Unitrends

e Bacula

Hardware:

e Dell PowerEdge, EMC PowerProtect
e HP Proliant
e CISCO ASA, Meraki, Catalyst

e FORTI GATE
e UniFi

e  MikroTik

e UPSAPC

We can create custom robotics systems based on SBC’s (RPi & Arduino).
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VPN:

L2TP/IPSec, OpenVPN, SSTP, IKEv2

We employ:

ETL Developer / Data Warehouse Architect — Oracle Database Administrator

SUSE/RedHat/CentOS and SAP BO HANA Administrator
Debian/Microsoft/SUSE/VmWare and SAP BO HANA/SQL Administrator
SAP ABAP Developer / Administrator IT

Network Administrator CISCO/Mikrotik/Uni-Fi

Field Engineers and HelpDesk support:

Field Engineers Coverage

Our training and certification:

SAP BO: HANA Administration

Red Hat Certified System Administrator — RHCSA

Red Hat Certified Engineer

SUSE Certified Administrator SCA 12

ES501NSI00772

EITCA/IS

AVAMAR Administration

NETWORKER Administration

DATA-DOMAIN Administration

SUSE Certified Administrator SCA15 Enterprise

CCNA

Microsoft® Certified Solutions Associate: Web Applications
ITIL®3

SAP Certified Development Associate - ABAP with SAP NetWeaver 7.50
Object-Oriented Programming in Java

Understanding SAP Fiori Launchpad

Managing ABAP Systems on SAP NetWeaver

ECDL7
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Training and conference:

e rHSP

e OSINT

o  Web App Security and Pen-testing

e Niebezpiecznik.pl & Sekurak.pl

e DELL Workshop’s

e Business Process Management Trends

And many more.

We invite you to familiarize yourself with our full offer.

Do you have any questions? Please contact us!

sales@itcaso.com

Technical questions?

it@itcaso.com
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